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Effective
Communication
through Education



http://www.ejpcommunications.com/
mailto:ejpcomm@gmail.com

Comprehensive Knowledge Services
Focused on Healthcare Practitioners

Programs Offered

Include
C - communicate effectively
A~ agreement on goals v’ Interpersonal and
R - recognize patients needs Intrapersonal
E - express, explain, elaborate Skills

. v First Impressions
S — set action plan

O- organize services

L — lead actively v Emotional
V — verify effectiveness Intelligence
E - evaluate actions/results
v Getting the
E — explore understanding message across
D - discuss information effectively
U - understand patients needs
C- compile appropriate treatments \/ Attending to
A —advise on action Multiple Needs
T —talk through participation and Demands

E - engage patient actions

v Managing
Expectations




